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MoctaHoBneHue Mpasutensctea PO ot 15.08.1997 N 1036

(pea. ot 04.10.2012) JokyMeHT npepocTaBneH KoHcynbrauTlnroc
"O6 yTBepXAeHUM NpaBu oKasaHus yCiyr o6LLECTBEH. .. Aata coxpaneHnsa: 18.05.2016

NMPABUTENIbCTBO POCCUUCKOW ®EAEPALINA

NMOCTAHOBIJIEHUE
ot 15 aBrycta 1997 r. N 1036

OB YTBEPXXOEHUU NPABUN
OKA3AHMA yCNyYTr OBLWIECTBEHHOIO NMUTAHUA
Cnncok N3MeHSIIOLLMX JOKYMEHTOB
(8 pea. MocraHoBneHun MpaBuTensctea PP ot 21.05.2001 N 389,
o1 10.05.2007 N 276, ot 21.08.2012 N 842, o1 04.10.2012 N_1007)

B cooteBetctBuM c 3akoHoM Poccunckon Pepepaummn "O  3awmTte npaB notpebutenen” (CobpaHue
3akoHofartenbcTBa Poccuiickon ®Pepepaumm, 1996, N 3, ct. 140) [paButenbctBo Poccuiickon ®enepauun
MOCTaHOBISAET:

1. YTBepauTtb npunaraemble [NpaBuna oka3aHus ycnyr obLecTBEHHOrO NUTaHMS.

2. MNMpusHatb yTpatnBwmm cuny [loctaHoeneHne Coseta MuHucTpos - MNMpasutensctea Poccuiickon ®egepauun
oT 13 anpena 1993 r. N 332 "O6 yrtBepxaeHwn [lpaBun npousBOACTBaA M peanu3aumym npoaykuum (ycnyr)
obuwectBeHHoro nutaHus" (CobpaHue aktoB Npe3ungeHTta u MpasuTtensctea Poccuiickon ®egepaumm, 1993, N 16, cT.
1354).

Mpencepnatens MNpaButenscTBa
Poccuiickon degepavmm
B.YEPHOMbIPOWH

YTBEpXaeHb!

MocTtaHoBneHnem lMNpaButenbcTea
Poccuiickon denepaunn

ot 15 aBrycta 1997 r. N 1036

NMPABUNA
OKA3AHUA YCNYT OBLLECTBEHHOIO NMUTAHUA
Cnncok N3MeHsIILLNX JOKYMEHTOB
(B pea. NocraHoBnenun MNpaeutensctea PP ot 21.05.2001 N 389,
ot 10.05.2007 N 276, ot 21.08.2012 N 842, ot 04.10.2012 N_1007)

|. Obwme nonoxeHns

1. Hactosiwme lMpaBuna paspaboTtaHbl B cooTBeTCTBUMM C 3akoHoM Poccuiickon ®egepaunm "O 3awmTte npas
notpebutenen” v perynupyloT OTHOLIEHUS MeXAy NOTpebuTensiMM U WUCMONMHUTENAMU B cdepe OKasaHus ycryr
o6LLLEeCTBEHHOIO NUTaHKUS, a Takke obecnednBatoT NpaBa NOTpPebuTenen Ha NonyyYeHne ycnyr Hagnexallero ka4ectsa 1
Be3onacHbIX ANS XU3HW U 300pOBbSA, MHOpMauum o6 ycrnyrax M WCNOMHUTENAX YCNyr, onpedensitoT Mopsaok
peanusauum aTUx npas.

(8 pea. OocTtaHorneHuns MNMpasutensctea P® ot 10.05.2007 N 276)

2. MNoa noTtpebutenem noHMMAETCA rPaXOaHWH, WMEKLIMA HamepeHuWe 3akas3aTb WM 3aKasblBaloLUMAn,
NCMNOMb3YOLLMIA YCryrn obLLEeCTBEHHOIO NMUTAHUSA UCKIIOYUTENBHO AMS JIMYHbIX, CEMEWHbIX, AOMALUHUX U UHbIX HYXAO, He
CBSI3aHHbIX C OCYLLECTBIEHNEM NpeanpvHUMaTENbCKON AEeATENbHOCTU.

(8 pea. OocraHoBneHund MNpasutensctea PP o1 21.05.2001 N 389)

Moa ncnonHWTENneM MOHMMAETCs OpraHM3auMs He3aBUCMMO OT OpraHM3aLMOHHO-NPaABOBON (HOPMbI, @ Takke
WHOMBUAYanbHbIV NPeanpuHMMaTenb, okasbiBatoLmMe NoTpedbuTento ycrnyrn o6LecTBEHHOMO NMTaHUs MO BO3ME34HOMY
[OroBopy.

Mop nopumen NoHMMaeTcs onpeaeneHHbin obbem (Bec) rotoBoro Gnoga Npogykumm OOLLECTBEHHOTO MUTAHUSA
(HanuTka), oTnyckaemoro noTpebuTernto 3a oNpeaeneHHyto LIeHY, KOTOpble yCTaHaBNMBAKOTCHA WUCMOMHUTENEM B MEHIO
(MEHI0 N BMHHON KapTe).

(ab3au BBegeH [loctaHoBneHnem MNpasutensctea PP o1 21.08.2012 N 842)
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(pea. ot 04.10.2012) [JokyMeHT npepocTaBneH KoHcynbrauTlnroc
"O6 yTBepXAeHUM NpaBu oKasaHus yCiyr o6LLECTBEH. .. Aata coxpaneHnsa: 18.05.2016

3. Ycnyru obLecTBeHHOro NMTaHua (Janee MMEHYITCS - YCNyru) OKasblBaloTcs B pecTopaHax, kade, 6apax,
CTONOBbIX, 3aKYCOYHbIX U APYrMX MecTax oOLEeCTBEHHOIO NUTAHUSA, TUMbI KOTOPLIX, @ 419 PECTOPaHOB M BapoB Takke MX
Knacchl (FOKC, BbICLUWIA, MEPBbIA) ONPeaenstoTCs UCMOMHUTENIEM B COOTBETCTBMM C rOCY4apCTBEHHLIM CTaHAapPTOM.

4. Pexkum paboTbl MCMOMHUTENSA - rOCySAapCTBEHHOW MMM MyHMUMMNANbHOM OpraHvM3auuu yCTaHaBrMBaeTCcsa Mo
PELLEHNIO COOTBETCTBYIOLLMX OPraHOB UCMOMHUTENBHOW BNACTN U OPraHoB MECTHOIO CamoynpaBfeHus.

Pexum paboTbl WCMOMHWUTENST - OpraHuM3auun WHOW  OpraHu3auuoHHO-NpaBoBOW  (POPMbI, a  Takke
WHOUBMAYanNbLHOro NpeanpuHMMaTens yctaHaBnmMBaeTcs MU CaMOCTOATENBHO.

B cnyyae BpeMeHHOro MpPMOCTAHOBMEHWS OKa3aHUs YCnyr (4nsi NpOBEeAEHUS MIaHOBbIX CaHWUTApPHbIX [OHEMN,
peMOHTa 1 B APYrnx crny4dasix) MCrnonH1MTenb 0693aH CBOEBPEMEHHO NMpeaoCcTaBUTb NOTPebuTento nHpopmaumo o gate
N CpoKax NPUOCTaHOBIIEHUS CBOEN AEATENTbHOCTY.

5. VicnonHutenb BNpaBe CaMOCTOATENbHO YCTaHaBNMBAaTb B MECTax OKa3aHus ycryr npaBuna noBedeHus ans
notpebutenen, He NpoTMBopeYalLlue 3akoHogaTenbCcTBy Poccuiickon ®enepauum (orpaHu4eHme KypeHus, 3anpeLleHue
HaxXOXAEeHUs B BepXHen oaexae u apyrue).

6. Wcnonuutenb o00a3aH cobniogatb YCTAHOBMNEHHbIE B TOCYAApCTBEHHbIX CTaHgapTaxX, CaHWUTapHbIX,
NPOTMBOMNOXAaPHLIX MpaBunax, TEXHUYECKUX OOKYMeHTax, APYrMX npaBurax W HOpMaTMBHbIX OOKYMeHTax (ganee
WMEHYIKOTCS - HOPMAaTMBHbIE AOKYMEHThI) 0bsidaTenbHble TpeboBaHus 6e30MacHOCTM YCNyr ONst JKWU3HW, 340POBbSI
nogen, okpyxaroLwen cpegbl U nmyLLecTBea.

(B pea. MoctaHoBneHwui MpaBuTenscTea P® ot 21.05.2001 N 389, ot 10.05.2007 N 276)

7. WcnonHutenb CaMOCTOATENbLHO OMNpedensieT nepedeHb OKasblBaeMblX ycnyr B cdepe 0OLeCTBEHHOMO
nutanms. OH JOSMKEH MMETb aCCOPTUMEHTHbIA MepedYeHb MPOU3BOAMMON MM NPOAYKUMM OOLLECTBEHHOrO MUTaHUS,
COOTBETCTBYIOLLMI 00si3aTeNbHLIM TPeOOBaHNSIM HOPMATUBHbLIX JOKYMEHTOB.

8. VicnonHutenb 006513aH UMETb KHUIY OT3bIBOB U NPEOJIOXKEHUA, KOTOpas NpeaocTaBnsieTcst noTpebutento No ero
TpeboBaHuio.

9. K OTHOLLEHMAM, BO3HMKAIOLLMM NPU OKa3aHWW YCryr B YacTu, He yperynmpoBaHHOW Hactosiwumu [Npasunamu,
NPUMEHSOTCA NpaBuna NPo4aXxun oTaeNbHbIX BUAOB NPOAOBONbCTBEHHbBIX U HENPOAOBOSILCTBEHHbLIX TOBAPOB.

10. Hactosiwme lNpaBuna B HarnsagHoM W OOCTYNHOWM opme [OO0BOAATCHA MCMOMHUTENEeM [0 CBeAeHus
notpeburenen.

Il. Mhdpopmaums ob ycnyrax

11. VicnonHutens 0653aH JOBECTU [0 CBEeAEHUS MoTpebuTeneit (oUpMEHHOE HauMeHOBaHWE (HavMeHOBaHWE)
CBOEV OpraHm3auum, MEeCTO ee HaxoXaeHus (agpec), TUM, Kracc U pexunm paboTsl, pa3MeLlas ykasaHHyo UHopmaumio
Ha BbIBECKE.

(8 pea. OocraHoBneHud MNpasutensctea PP ot 10.05.2007 N 276)

MuanemayanbHbln NnpeanpuHMMaTenb AOSMKEH NpegocTaBuTb NoTpedbutensaMm MHOpMaLmnio O rocygapCTBEHHON
pervctpaumm 1 HaMMEeHOBaHUM 3aperMcTPUPOBABLLErO ero opraHa.

Ecnu pestenbHOCTb UCNOMHUTENS NOANEXWUT NULEH3UPOBaHWIO B COOTBETCTBMM C 3aKOHOOATENLCTBOM
Poccuiickon ®egepauum, To oH 0693aH NpeacTaBuTb MHpOPMaLMIO O HOMEpPE, CPOKE AENCTBUA NMULEH3MM, a Takke 06
opraHe, ee BblgaBLUEM.

YkasaHHas nHdopmaumsa pasMeLlaeTcs B yAOOHbIX AN 03HaKOMIEHUS NOTpebuTensa mecrax.

12. NcnonHutenb 06513aH B HarnsigHOM 1 JOCTYNHOM dhopMe JOBECTU 40 CBeAeHUs noTpebutenen Heobxoanmyto
1 OOCTOBEPHY0 UHOopMaLMio 06 okasbiBaeMbIX yCryrax, obecneynsaroLLyo BO3MOXHOCTb UX NpaBuibHOro Belbopa.

MHdopmaums gomkHa cogepxarb:

nepeyveHb YCnyr 1 YCNoBusl X OKasaHus;

LeHbl B pyOrisix 1 ycrioBms onnaTbl YCNyr;

(8 pea. OocraHoBneHud MNpasutensctea PP ot 10.05.2007 N 276)

dhupmMeHHoe HaumeHoBaHVe (HaumMeHoBaHWe) npeanaraeMon NpoayKunn OBLLECTBEHHONO MUTaHWUA C YKasaHuem
CnocoboB NpUroToBreHUs 6nio U BXOOALMX B HUX OCHOBHbIX UHIPEANEHTOB;

cBefeHnss o Bece (obbeme) nopuwmi roToBbIXx OnNOA  NpoayKuuM OOLLECTBEHHOro MNWUTaHWS, E€MKOCTU
noTpebuTenbLCKoN Tapbl NpeanaraeMon ankorofibHoM NPOAYKLMU 1 00beMe ee nopuuu;

(8 pea. OoctaHoBneHud MNpasutensctea PP o1 21.08.2012 N 842)

CBeOeHVs O MULLEBOW LEHHOCTW MPOoAdyKUMM OBLLECTBEHHOrO NuTaHus (KamopurHOCTKM, cogepaHun 6enkos,
XMPOB, YIMEeBOAOB, a TaKkKe BUTAMUHOB, Makpo- 1 MUKPO3NEMEHTOB Npu gobasneHnM ux B npouecce npuroToBrieHus
NPOAYyKUUN OBLLECTBEHHOrO NUTaHMsA) U coctaBe (B TOM 4WCle HaMMEHOBaHWE MWCMONb30BaHHbIX B npouecce
N3roTOBMEHUS NULLEBBLIX [06aBOK, BMONOrMyeckn akTMBHbIX 4OOABOK, MHpOPMaLMSA O HanMMyuu B NpodykTax nuTaHus
KOMMOHEHTOB, NOMYYEHHbIX C MPUMEHEHNEM FrE€HHO-NHXEHEPHO-MOANMDULIMPOBAHHBIX OPraHU3MOB);

(ab3au BBegeH [loctaHoBneHuewm MpasuTtensctea PO o1 21.05.2001 N 389, B pepn. [ocraHoBneHus [MpaBuTtensctea
P® ot 10.05.2007 N 276)
00603HayYeHns HOPMAaTMBHbIX OOKYMEHTOB, 00s3aTenbHbiM TpeboBaHWSAM KOTOPbIX [AOMXHbl COOTBETCTBOBATb
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NPOAYKUUSA 06LLECTBEHHOIO NUTAHUSA 1 OKasbiBaemasi ycnyra;

ab3aubl OeBATHIV - ABeHagUaTbI yTpaTtunum cuny. - [octaHosneHue MpasuTtensctea PP ot 10.05.2007 N 276.

13. WHdopmaumsa o npogykuum m o6 ycnyrax OOBOAUTCSA OO CBeAEHMs1 MOoTpebuTenen nocpeacTtBOM MEHH,
NPENCKYPAHTOB UIN UHBIMW Crocobamu, NMPUHATLIMU NPY OKa3aHUM Takmx yCnyr.

B meHI0 (BMHHOM KapTe) MCNOMNHMUTENEM YKa3biBalOTCH HAaMMEHOBaHME arnkoroflbHoW Npoaykumu, obbem u ueHa
ankoronbHOM NPOAYKUUM B MOTPEOUTENbLCKOWM Tape, ecrniv MUCMOMHUTENb npeanaraeT W peanuayeT ankorofibHyo
NPOAYKUUIO B NOTPEOUTENBLCKONM Tape, U (M) HAaMMEHOBaHWE anKoronbHOM NPoayKUunU, OOGbEM 1 LieHa 3a MOpLMI0, He
npesbiWwatoLyto 1 nMTpa ankoronbHon Npogykuum (06bem NopLmmn ycTaHaBNMBaETCs N0 YCMOTPEHUIO NCMOSTHUTENS).
(ab3au BBeaeH [loctaHoBneHnem MNpasutensctea PP o1 21.08.2012 N 842)

14. MNoTpebutento gormkHa ObiTb NpegocTaBrieHa BO3MOXHOCTb O3HAKOMSIEHWUSI C MEHI0, NMPEencKypaHTamn u
ycrnoBusamMun obcnyxmnBaHus Kak B 3ane, Tak 1 BHe 3ana obcnyxunsaHus.

15. MHdhopmauusa o6 ncnonHuTene n okasbiBaeMblX UM yCnyrax A0BOAMTCA OO CBeAeHus notpebutenern B MecTe
npeaocTaBneHns YCnyr Ha pPyCCKOM fA3blke, a OOMNOMHUTENbHO, MO YCMOTPEHUIO UCMOSHUTENS, Ha rocyAapCTBEHHbIX
s3blkax cydbekToB Poccunckon ®enepaumm n pogHbix a3bikax Hapogos Poccunckon Pegepaumu.

MoTpebuTens BnpaBe Nony4nTb AOMOSHUTENbHYI0 MH(OPMauMio 00 OCHOBHbLIX MOTPEOUTENBCKMX CBOWCTBaX U
KayecTBe npeanaraemon NpoayKumMm 00LLECTBEHHOIO NMMTaHNS, a Takke 06 YCNoBUsIX MPUroTOBNEHNs Onogd, ecnv 3Tu
cBefleHUs He SBMAITCH KOMMEPYECKON TaHOMN.

[ll. Mopsgok okasaHusa ycnyr

16. VcnonHutenb obs3aH okasaTb ycnyry nobomMy notpebuTento, obpaTuMBLUEMYCS K HEMY C HaMepeHUeMm
3akasaTtb yCrnyry, Ha yCroBuMsX, COrNTacoBaHHbIX CTOPOHaMM.

YcnoBusi okazaHus yCryru, B TOM YUCIe ee LieHa, YCTaHaBNMBaTCS OAMHAKOBbIMU AN BCeX NoTpebutenen, 3a
UCKIMOYeHWeM cry4aeB, Korga dpegepasnbHbiM 3aKOHOM M MHBIMU  MpPaBoOBbIMKM  akTamu  Poccuiickon Pepepaumm
JonyckaeTcs NpefocTaBieHme NbroT Ans oTAerNbHbIX KaTeropuii noTpedbutenen.

17. lNMpepBapuTenbHbI 3aKka3 Ha OKaszaHMe YCnyrm MoXeT OblTb OhopMIIEH MyTEM COCTaBEHWUS] OOKYMEHTa
(3akas, KBuTaHUMSA 1 Apyrue Buabl), cogepallero Heobxoanmble cBeAeHUs (HauMeHoBaHWe WUCNonHUTEeNs, damunus,
UMS 1 OTHECTBO NOoTpedbuTens, BUA ycnyru, ee LeHa v ycrnoBus onnatbl, jaTa npyuemMa U UCMNOMNHEHUS 3akasa, YCroBuS
BbIMOJIHEHWS YCIYrN, OTBETCTBEHHOCTb CTOPOH, AOMMKHOCTD NULIA, OTBETCTBEHHOTO 3a NprvemM M OodopmIieHne 3akasa,
Nnoanucb nuua, MPUHSIBLLUErO 3aka3, M Apyrue cBedeHus), a Takke nyTeM odopMreHnss 3akasa MoCpenCcTBOM
TenedOHHOW, 3NEKTPOHHON UM UHOWN CBA3MW.

OpuH ak3eMnnsp OOKYMEHTa, MOATBEPXKOAMOLIEro 3akniovyeHne p[oroeopa 00 oOka3aHuMu ycryru, BblaaeTcs
notpedurento.

18. UcnonHutenb 006s13aH oka3aTb NOTPEOUTENIO YCIyrn B CPOKKM, COTNAacoBaHHbIE C MOTpebutenem.

19. UcnonHutenb 00a3aH oOkas3aTb YCNyru, Ka4eCcTBO KOTOPbIX COOTBETCTBYET obsA3aTenbHbIM TpeboBaHUAM
HOPMaTUBHbIX JOKYMEHTOB W YCIOBUAM 3aKasa.

20. VicnonHuTenb BNpaee NpeanoxuTe NOTpebutenio npeasapuTenbHylo onnaTty ycnyr, onnaTy nocne oTtbopa
6ntog unun nocrne npyemMa nNuwm Nnbo apyrue opmbl ONMathl, a TakKe HanMYHbIAR UM 6e3HaNMYHbLIA NOPSIAOK pacyeTa
3a OKka3blBaeMble yCIyrM B 3aBMCMMOCTM OT MeToda oOcCnyxvBaHWs, Tuna, cneuuanusaumn WCNONHUTENs U Opyrux
YCrOBUN.

MoTpebutens obs3aH onnatuTb OKas3biBaeMble YCIyrM B CPOKM M B MOPSIAKE, KOTOpble COrnacoBaHbl C
NCMNOMHUTENEM.

WcnonHutenem npu pacyeTax 3a okasblBaeMble YCryrv BblAaeTca NoTpebuTento JOKYMEHT, NOATBEPXKAALWMUIA NX
onnary (KaccoBbl YeK, CHET Unu apyrue Buabl).

21. VcnonHntenb 06583aH NpefocTaBuTb NOTPEOUTENO BO3MOXHOCTb NPOBEPKN obbema (Macchl) npegraraemon
eMy NpoayKummn obLLEeCTBEHHOrO NUTaHUS.

22. NcnonHutenb ob6s3aH MpoOBOAMTb KOHTPOfb KadecTBa M 6e30nacHOCTM OkasblBaeMblX YCAyr, BKIHOYas
NPOAYKUUNIO OOLLECTBEHHOIO NMMTaHWS!, B COOTBETCTBMU C TPEBOBAHUSMM HOPMATMBHBLIX JOKYMEHTOB.

(n. 22 B pean. DoctaHoBneHus MNpasutensctea PO ot 21.05.2001 N 389)

23. K okasaHuio ycnyr, CBsI3aHHbIX HEMOCPEACTBEHHO C MPOLECCOM MPOM3BOACTBA NPOAYKUMM OOLLEeCTBEHHOro
nuTaHnss n obcnyxuBaHveM noTpebuTenen, ponyckawTca paboTHMKKM, npowedwune crneunanbHyl NoaroToBKY,
aTTecTtauuio 1 MeAMLUUHCKME OCMOTPbI B COOTBETCTBMM C 0653aTenbHbIMM Tpeb0BaHMAMN HOPMATUBHbBIX JOKYMEHTOB.

(8 peq. OocTtaHorneHuns MNMpaeutensctea PP ot 21.05.2001 N 389)

24. Hapsigy c oka3aHMeM ycryr OOLLeCTBEHHOro NWUTaHWUS WCNOMHUTENb BNpaBe MNpeasiokuTb noTpebuTtento
Apyrue Bo3Me3aHble YCIyru.

Wcnonnutenb He BnpaBe 6e3 cornacus noTpeduTens BbINOMHATL AONOMHUTENbHbIE YCIYMM 3a Nnary.

(8 pea. OoctaHoBneHund MNpasutensctea PP o1 21.05.2001 N 389)

MoTpebuTtenb BnpaBe OTKa3aTbCA OT OMMaTbl TaKMX YCNyr, @ €CnM OHW OnfayeHbl, MNoTpebuTens Bhpase

noTpeboBaTb OT UCMOMHWUTENSA BO3BpaTa ynnayeHHOW CyMMbI.
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MoctaHoBneHue Mpasutensctea PO ot 15.08.1997 N 1036

(pea. ot 04.10.2012) [JokyMeHT npepocTaBneH KoHcynbrauTlnroc
"O6 yTBepXAeHUM NpaBu oKasaHus yCiyr o6LLECTBEH. .. Aata coxpaneHnsa: 18.05.2016

(8 pea. OocraHopnenund MNpasutensctea P® o1 21.05.2001 N 389)

25. Mpu HapyLUeHnM CPOKOB UCMONHEHNS NpeaBapuUTENbHONO 3aKka3a Ha OKasaHue ycrnyru noTpebutenb Brpase
no csoemy BbIOOpy:

(8 pea. OocraHoBneHud MNpasutensctea PP o1 21.05.2001 N 389)

Ha3Ha4YMTb UCMOSNHUTENIO HOBBIN CPOK;

(8 pea. OocraHoBneHud MNpasutensctea P® o1 21.05.2001 N 389)

noTpeboBaTb YMEHbLUEHNS LieHbl 3@ OKa3blBaeMyto YCyry;

ab3al uckntoyeH. - [loctadorneHuwe MNMpasutenbctea PO ot 21.05.2001 N 389;

OTKa3aTbCs OT UCMONHeHNs Aorosopa o6 okasaHun ycnyru.

(8 pea. OocraHoBneHud MNpasutensctea PP ot 10.05.2007 N 276)

MoTpebutens BnpaBe noTpeboBaTb TakkKe MOMHOr0 BO3MELUEHWUs! YObITKOB, MPUYMHEHHBIX €My B CBA3U C
HapyleHVeM CpOKOB OKasaHus ycrnyru. YObITkM BO3MELLAOTCA B CPOKW, YCTaHOBIEHHble 3aKkoHOOaTeNbCTBOM
Poccuickon ®epepaunv onsa yaoBneTBOPEHNst COOTBETCTBYOLWUX TpeboBaHui notpedbutens.

(8 pea. OoctaHoBneHund MNpasutensctea PP ot 21.05.2001 N 389)

TpeboBaHus noTpebuTens He NoAnexaT yooBNeTBOPEHMWIO, €CIN UCMOMNHUTENb AOKAXET, YTO HapyLLUeHWe CpPOKOB
oKasaHus ycryrim npovsoLuso BCreACcTBME HENPEOAONMMON CUrlbl UMK NO BUHE noTpebuTens.

26. MNoTpebuTens Nnpy obHapyXeHUn HeJoCTaTKoB OKa3aHHOM YCryrv Bnpase no ceBoemy Bbibopy noTpeboBatsb:

6e3B03Me3AHOro YCTPaHeHNss He4OCTaTKOB OKa3aHHOW YCNyru, BKMNoYas NPoAyKLMIo 0BLeCTBEHHOro NMTaHus;

COOTBETCTBYIOLLEIO YMEHbLUEHNS LieHbl OKa3aHHOWM yCnyru, BKIOYas NpoayKumio obLeCTBEHHOro NUTaHus;

6e3B03Me3AHOr0 MOBTOPHOMO U3roTOBMEHNS NPOAYKLUMN OBLLLECTBEHHOrO NMTaHUA HaAneXallero ka4ecTaa.

MoTpebuTens BnNpaBe oOTKasaTbCA OT MCMOMHEHUs AoroBopa 06 okasaHuu ycnyrm u notpeboBaTb MOMHOrO
BO3MeLLEeHNss YObITKOB, €CN B YCTaHOBMEHHbIN YKa3aHHbIM [OrOBOPOM CPOK HEAOCTaTKM OKa3aHHOW YCnyrn He
ycTpaHeHbl ucnonHutenem. Norpebutens Takke BNpasBe O0TkasaTbCs OT MUCMOMHEeHMs gorosBopa o6 okasaHuum ycnyru,
€ecnu MM obHapyXeHbl CyLleCTBEHHble He4OCTaTKM OKa3aHHOW YCMyrn WM WMHble CYLLEeCTBEHHble OTCTYMNNeHust oT
yCroBuin JoroBopa.

(B pea. OoctaHoBneHund MNpasutensctea PP ot 10.05.2007 N 276)

MoTpebutens BnpaBe noTpeboBaTb TakkKe MOMHOrO BO3MELUEeHWUs YObITKOB, MPUYMHEHHBIX €My B CBA3UW C
HefocTaTKaMmn OKasaHHOW yCryru.

(n. 26 BBegeH [ocTtaHoenexvem lMpasutenscrea P® ot 21.05.2001 N 389)

27. Motpebutenb BnpaBe B nioboe BpemMs OTKa3aTbCs OT 3aka3aHHOW MM yCnyru npu YCrnoBuu onnaTbl
NCMONHUTENIO (haKTUHECKM NOHECEHHBIX PAaCcX0A0B, CBA3aHHbIX C UCMNOMIHEHWEM 00A3aTenbCTB MO AOroBOpY.

(8 pea. OoctaHoBneHund MNpasutensctea PP ot 10.05.2007 N 276)

28. 3a HencnornHeHve Ny HeHaanexatiee UCnofnHeHve oba3aTenbCTB NPU OKasaHWM YCnyr WCMONHWUTENb HeceT
OTBETCTBEHHOCTb B COOTBETCTBMM C TpPa¥OaHCKMM 3aKOHOAaTenbCTBOM M 3aKOHOAaTenbCTBOM O 3aluMTe npas
notpeburenen.

29. KoHTponb 3a cobniogeHvem Hactoswmx [Npasun ocyuwectensetcs PegepanbHon cnyxbon no Haa3opy B
cepe 3alLmTbl NpaB NoTpebutenen n dnaronony4ns Yenoeeka.

(n. 29 B pea. OocraHoBneHusa MNpaeutensctea P® ot 04.10.2012 N 1007)
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