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O IlpaBunax oka3aHus yCIyTr
00IIeCTBEHHOTO ITHTAHUS

[Tocranosnenuem Ilpasurenscra Poccuiickoit ®enepammu ot 21.09.2020
Ne 1515 yrepxknenst [IpaBuna okazaHus ycayr 0OLIECTBEHHOIO IIMTaHUA, KOTOPbIE
HaTpaBleHbl Ha 3aIIHTY [IpaB NoTpeOuTeer.

B coorserctBuM co cratheil 40 3akona Poccuiickod @enepandu oOT
07.02.1992 No 2300-1 «O 3ammure mpas norpedureneiy PenepanbHas cayxbda 1o
Hajgzopy B cdepe 3amMThl TpaB notpedurtesneid W Omaromonyvms 4enoBeka
pa3bACHSET Clelylollee.

TIpaBuia Hanpas/ieHbl KaK Ha 3allUTY NpaB noTpeduTeNneil, Tak U ICTanbHO
PernaMeHTHpYIOT MX B3aUMOJEHCTBHE ¢ XO3AHCTBYIOWMMH  CYOBEKTaMH,

Mpe/loTBpall@s TeM caMbIM KOH(IMKTHBIE CHTyauHH B coepe 001IeCTBEHHOTO

[IpaBunamMy yCTaHABIMBAIOTCS TPeOOBAHHS K IOBEIEHHIO 110 IOTPEOHTEIIS BO
Bcex cilydasx HeoGXoaumoro obbema HHQOpMALWH, HA OCHOBAHMHM KOTOPOro

no/wkHa OBITh OOecrieyeHa BO3MOKHOCTL OCYLIECTBICHHS IPABHILHOIO BeIOOpA

V¢TaHOBJIEHO, B YaCTHOCTH, YTO UCIIOJIHUTENb 00s3aH JOBECTH /10 CBE/IEHHS
noTpebuTeNneil B TOM YHCIe CIeyIolLyo HHpopManuio:

- epeyeHb YCIYT H YCI0BHA HX OKa3aHHA,
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- HaMMEHOBaHMe INpejIaraeMoil NMPOAYKIMU OOLIECTBEHHOro MUTaHUS C
yKa3aHHEM CIOCOGOB MPUTOTOBIEHHA OMIOA M BXOMAIIMX B HHX OCHOBHBIX
HHIPEOHCHTOB,

- cBeieHHs 06 oOBeMe (Bece) MOpLHil rOTOBBIX 010/ U MOKYIIHBIX TOBApOB,
eMKOCTH IOTpeOUTeNnbCKOW Tapel MpeiaraéMoi alKorojbHOH TPOAYKIHH H
obbeMe ee MOpLHH;

- CBEJEHHA O IMIIEBOM IEHHOCTH MPOOYKIHMHM (BKIIOYAs KaJOPHHHOCTD,
cojepxanue OeNnKOB, *XHMPOB, YIJIEBOJOB, 4@ TaKKe BHTAMHHOB, MaKpo- H
MHKPO3JIEMEHTOB TPH I06aBIeHHH HX B IIPOLECCE IPHIOTOBIIECHHA).

[To-npeskHeMy MCIIONHHUTENb 00543aH HMETh KHHIY OT3bIBOB U MPEUIOKECHUH,
KOTOpas IpeloCTaBIsieTcss MOTpeduTeNo 1o ero TpeboBanuio. Takke B npaBuiiax
MPOMKMCAHO MpPaBO MOTpeOHTENs MOJYYMTh YCIyry OOIIeCTBEHHOTO MHTAHHS B
TeueHHe BCETo pexxuMa paboThl HCIIOIHUTEIIS.

BakHoe HOBOBBEJEHHE B YKa3aHHBIX NpaBHIaxX KacaeTcd LEeH Ha YCIyrd
obmectBeHHoro nuraHua. B TlpaBunax npomuMcaHo, 4TO IeHa Ha YCHYTH
OOIIECTBEHHOTO IMTAHHMSA JIOJDKHA ONPEAEAThCA CTOMMOCTBIO TIPOAYKIHH,
yKa3aHHOM B MEHIO (IpeiicKypanre).

Kpome Toro, cornacHo a3aiy BropoMy myHkTa 19 ykaszaxueix ITpasun:
«MCIIONHHUTEINb HE Bripase 6e3 cornacus oTpeduTesis BBIMOIHATD JONOTHUTEIbHbIE
YCIYIH 3a TUIATY, a TAK)Ke BKIIOYaTh B JI0OBOP (3aKa3) WHBIE PACXOMBI (ITATexKH,
KOMMCCHH, JOIUIATHI, YaeBble W [p.), HE BKIIOYEHHBIE B CTOHMOCTb NPOAYKIHH,
yKa3aHHOH B MeHIO (IIpeficKypaHTe), H IeHy BHIOpPaHHbIX MOTpeGHTENIeM YCIyT Mo
OpraHu3aliy JOCyra  APYTHX BO3ME3/IHBIX YCIYT;».

To ects opraHu3aluu OOLIECTBEHHONO THMTAHUA BIpaBe C COIJacus
noTpeGHTeNs Ha OILUIATY 4YaeBbIX OTPasHTh MX B YeKe B Ka4yecTBe BhIPYYKH B
COOTBETCTBMM C 3akoHojarenbcTBOM Poccuiickoit denepaiud 0 MpHMEHCHHH
KOHTPOJBHO-KAaCCOBOH TEXHHUKH.

Taxum o6pa3zom [Tpasunamu obecnednBaeTcs peannsalus craTbi 16 3akoHa
Poccuiickoii ®enepauu ot 7 despansa 1992 ropa Ne 2300-1 «O 3amuTe mnpas
norpebuTeneii», coraacHo KOTOpoH «3arnperiaercs 00ycnoBIMBaTh npuobpereHue
ofHHX TOBapoB (pabot, yciyr) ofs3aTesbHBIM MPUOOPETEHHEM HHBIX TOBApOB
(pabot, ycayr)» (myHkT 2 cT. 16) u «mupozaser (MCHOJNIHUTEN) He Brpase 0Oe3
COTNacksl OTpeOuTeNs BHIMOJHATE JIOMNONHUTENbHbIE PaboThl, YCIYTH 3a IUIATY»

(myHKT 3 cT. 16).



[TpaBuna oxazaHus ycayr oOIIeCTBEHHOIO MUTAHUS» HAYHYT J€HCTBOBATE C
1 suBaps 2021 roma, B CBS3M C 4YeM HeoOXOAMMO B pamkax (elepaibHoro
rocyIapCTBEHHOTO HA/30pa B 06/1aCTH 3alUTHI TpaB oTpeduTeneii odbecrneuuTh HX

EHHH006PE.3HOB OpUMEHEHHE W  JOBECTH  HAaCTOALIHE  pPa3biACHEHHA N0

3aMHTEPECOBAHHBIX JIHII.
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